1. TERMS AND CONDITIONS

ALL IN ONE SPORTS, a company
registered under Registration No
(referred to herein as “CAP SPORTS
SERVICES”, “we”, “our” or “us”)
operates the Internet e-commerce
website [www.ailsports.com] (or
any successor site) and its related
sub-domains, sites, Services and
tools (“Website”). The Website is
provided as a service to you and is
intended to allow you and other
users to browse and order products
and other goods or services
(“Products”) offered for sale on the
Website (“Services”). ALL IN ONE
SPORTS (CAP SPORTS SERVICES)
reserves the right to delete, modify,
or supplement the content of the
Website at any time for any reason
without prior notification, and will
use reasonable efforts to include
up-to-date and accurate
information on the Website.

The use of this website is subject to
the following terms of use:

SECTION 1 — ONLINE STORE TERMS

By agreeing to these Terms of
Service, you represent that you are
at least the age of majority in your
state or province of residence, or
that you are the age of majority in
your state or province of residence
and you have given us your consent
to allow any of your minor
dependents to use this site.

You may not use our products for
any illegal or unauthorized purpose
nor may you, in the use of the
Service, violate any laws in your
jurisdiction (including but not
limited to copyright laws).

You must not transmit any worms
or viruses or any code of a
destructive nature.

A breach or violation of any of the
Terms will result in an immediate
termination of your Services.

SECTION 2 — GENERAL CONDITIONS

We reserve the right to refuse
service to anyone for any reason at
any time.

You understand that your content
(not including credit card
information), may be transferred
unencrypted and involve (a)
transmissions over various
networks; and (b) changes to
conform and adapt to technical
requirements of connecting
networks or devices. Credit card
information is always encrypted
during transfer over networks.

You agree not to reproduce,
duplicate, copy, sell, resell or exploit
any portion of the Service, use of
the Service, or access to the Service
or any contact on the website
through which the service is
provided, without express written
permission by us.

The headings used in this
agreement are included for
convenience only and will not limit
or otherwise affect these Terms.

SECTION 3 — MODIFICATIONS TO
THE SERVICE AND PRICES

Prices for our products are subject
to change without notice

We reserve the right at any time to
modlify or discontinue the Service
(or any part or content thereof)
without notice at any time.

We shall not be liable to you or to
any third-party for any
modification, price change,
suspension or discontinuance of the
Service.

SECTION 4— PRODUCTS OR
SERVICES (if applicable)

Certain products or services may be
available exclusively online through
the website. These products or
services may have limited quantities
and are subject to return or
exchange only according to our
Return Policy.

We have made every effort to
display as accurately as possible the
colors and images of our products
that appear at the store. We cannot
guarantee that your computer
monitor’s display of any color will
be accurate.

We reserve the right, but are not
obligated, to limit the sales of our
products or Services to any person,
geographic region or jurisdiction.
We may exercise this right on a
case-by-case basis. We reserve the
right to limit the quantities of any
products or services that we offer.
All descriptions of products or
product pricing are subject to
change at anytime without notice,
at the sole discretion of us. We
reserve the right to discontinue any
product at any time. Any offer for
any product or service made on this
site is void where prohibited.

SECTION 6 — ACCURACY OF BILLING
AND ACCOUNT INFORMATION

We reserve the right to refuse any
order you place with us. We may, in
our sole discretion, limit or cancel
quantities purchased per person,
per household or per order. These
restrictions may include orders
placed by or under the same
customer account, the same credit
card, and/or orders that use the
same billing and/or shipping
address. In the event that we make
a change to or cancel an order, we



may attempt to notify you by
contacting the e-mail and/or billing
address/phone number provided at
the time the order was made. We
reserve the right to limit or prohibit
orders that, in our sole judgment,
appear to be placed by dealers,
resellers or distributors.

You agree to provide current,
complete and accurate purchase
and account information for all
purchases made at our store. You
agree to promptly update your
account and other information,
including your email address and
credit card numbers and expiration
dates, so that we can complete your
transactions and contact you as
needed.

For more detail, please review our
Returns Policy.

SECTION 7 — OPTIONAL TOOLS

We may provide you with access to
third-party tools over which we
neither monitor nor have any
control nor input.

You acknowledge and agree that
we provide access to such tools “as
is” and “as available” without any
warranties, representations or
conditions of any kind and without
any endorsement. We shall have no
liability whatsoever arising from or
relating to your use of optional
third-party tools.

Any use by you of optional tools
offered through the site is entirely
at your own risk and discretion and
you should ensure that you are
familiar with and approve of the
terms on which tools are provided
by the relevant third-party
provider(s).

We may also, in the future, offer
new services and/or features
through the website (including, the
release of new tools and resources).
Such new features and/or services

shall also be subject to these Terms
of Service.

SECTION 8 — THIRD-PARTY LINKS

Certain content, products and
services available via our Service
may include materials from third-
parties.

Third-party links on this site may
direct you to third-party websites
that are not affiliated with us. We
are not responsible for examining or
evaluating the content or accuracy
and we do not warrant and will not
have any liability or responsibility
for any third-party materials or
websites, or for any other materials,
products, or services of third-
parties.

We are not liable for any harm or
damages related to the purchase or
use of goods, services, resources,
content, or any other transactions
made in connection with any third-
party websites. Please review
carefully the third-party’s policies
and practices and make sure you
understand them before you
engage in any transaction.
Complaints, claims, concerns, or
questions regarding third-party
products should be directed to the
third-party.

SECTION 9 — PERSONAL
INFORMATION

Your submission of personal
information through the store is
governed by our Privacy Policy. To
view our Privacy Policy.

SECTION 11 — ERRORS,
INACCURACIES AND OMISSIONS

Occasionally there may be
information on our site or in the
Service that contains typographical
errors, inaccuracies or omissions
that may relate to product
descriptions, pricing, promotions,

offers, product shipping charges,
transit times and availability. We
reserve the right to correct any
errors, inaccuracies or omissions,
and to change or update
information or cancel orders if any
information in the Service or on any
related website is inaccurate at any
time without prior notice (including
after you have submitted your
order).

We undertake no obligation to
update, amend or clarify
information in the Service or on any
related website, including without
limitation, pricing information,
except as required by law. No
specified update or refresh date
applied in the Service or on any
related website, should be taken to
indicate that all information in the
Service or on any related website
has been modified or updated.

SECTION 12 — PROHIBITED USES

In addition to other prohibitions as
set forth in the Terms of Service,
you are prohibited from using the
site or its content: (a) for any
unlawful purpose; (b) to solicit
others to perform or participate in
any unlawful acts; (c) to violate any
international, federal, provincial or
state regulations, rules, laws, or
local ordinances; (d) to infringe
upon or violate our intellectual
property rights or the intellectual
property rights of others; (e) to
harass, abuse, insult, harm,
defame, slander, disparage,
intimidate, or discriminate based on
gender, sexual orientation, religion,
ethnicity, race, age, national origin,
or disability; (f) to submit false or
misleading information; (g) to
upload or transmit viruses or any
other type of malicious code that
will or may be used in any way that
will affect the functionality or
operation of the Service or of any
related website, other websites, or
the Internet; (h) to collect or track



the personal information of others;
(i) to spam, phish, pharm, pretext,
spider, crawl, or scrape; (j) for any
obscene or immoral purpose; or (k)
to interfere with or circumvent the
security features of the Service or
any related website, other websites,
or the Internet. We reserve the right
to terminate your use of the Service
or any related website for violating
any of the prohibited uses.

SECTION 13 — DISCLAIMER OF
WARRANTIES; LIMITATION OF
LIABILITY

We do not guarantee, represent or
warrant that your use of our service
will be uninterrupted, timely, secure
or error-free.

We do not warrant that the results
that may be obtained from the use
of the service will be accurate or
reliable.

You agree that from time to time
we may remove the service for
indefinite periods of time or cancel
the service at any time, without
notice to you.

You expressly agree that your use
of, or inability to use, the service is
at your sole risk. The service and all
products and services delivered to
you through the service are (except
as expressly stated by us) provided
‘as is” and ‘as available’ for your
use, without any representation,
warranties or conditions of any
kind, either express or implied,
including all implied warranties or
conditions of merchantability,
merchantable quality, fitness for a
particular purpose, durability, title,
and non-infringement.

In no case shall CAP SPORTS
SERVICES, our directors, officers,
employees, dffiliates, agents,
contractors, interns, suppliers,
service providers or licensors be
liable for any injury, loss, claim, or
any direct, indirect, incidental,

punitive, special, or consequential
damages of any kind, including,
without limitation lost profits, lost
revenue, lost savings, loss of data,
replacement costs, or any similar
damages, whether based in
contract, tort (including
negligence), strict liability or
otherwise, arising from your use of
any of the service or any products
procured using the service, or for
any other claim related in any way
to your use of the service or any
product, including, but not limited
to, any errors or omissions in any
content, or any loss or damage of
any kind incurred as a result of the
use of the service or any content (or
product) posted, transmitted, or
otherwise made available via the
service, even if advised of their
possibility. Because some states or
jurisdictions do not allow the
exclusion or the limitation of
liability for consequential or
incidental damages, in such states
or jurisdictions, our liability shall be
limited to the maximum extent
permitted by law.

SECTION 14 — INDEMNIFICATION

You agree to indemnify, defend and
hold harmless our parent,
subsidiaries, affiliates, partners,
officers, directors, agents,
contractors, licensors, service
providers, subcontractors, suppliers,
interns and employees, harmless
from any claim or demand,
including reasonable attorneys’
fees, made by any third-party due
to or arising out of your breach of
these Terms of Service or the
documents they incorporate by
reference, or your violation of any
law or the rights of a third-party.

SECTION 15— SEVERABILITY

In the event that any provision of
these Terms of Service is
determined to be unlawful, void or
unenforceable, such provision shall

nonetheless be enforceable to the
fullest extent permitted by
applicable law, and the
unenforceable portion shall be
deemed to be severed from these
Terms of Service, such
determination shall not affect the
validity and enforceability of any
other remaining provisions.

SECTION 16 — TERMINATION

The obligations and liabilities of the
parties incurred prior to the
termination date shall survive the
termination of this agreement for
all purposes

These Terms of Service are effective
unless and until terminated by
either you or us. You may terminate
these Terms of Service at any time
by notifying us that you no longer
wish to use our Services, or when
you cease using our site.

If in our sole judgment you fail, or
we suspect that you have failed, to
comply with any term or provision
of these Terms of Service, we also
may terminate this agreement at
any time without notice and you
will remain liable for all amounts
due up to and including the date of
termination; and/or accordingly
may deny you access to our Services
(or any part thereof).

SECTION 17 — ENTIRE AGREEMENT

The failure of us to exercise or
enforce any right or provision of
these Terms of Service shall not
constitute a waiver of such right or
provision

These Terms of Service and any
policies or operating rules posted by
us on this site or in respect to The
Service constitutes the entire
agreement and understanding
between you and us and govern
your use of the Service, superseding
any prior or contemporaneous
agreements, communications and



proposals, whether oral or written,
between you and us (including, but
not limited to, any prior versions of
the Terms of Service).

Any ambiguities in the
interpretation of these Terms of
Service shall not be construed
against the drafting party.

SECTION 18 — GOVERNING LAW

These Terms of Service and any
separate agreements whereby we
provide you Services shall be
governed by and construed in

2. PRIVACY POLICY

Thank you for visiting
www.ailsports.com The Company,
(herein referred to as “We”)
appreciates the importance of The
Customer’s, (referred herein to as
“You/Your”) trust. This Privacy
Policy describes the types of
personal and non-personal
information we collect on the Site,
how we use such information and
to whom and under what
circumstances we may disclose it.
By accessing the Site on any
computer, mobile phone, tablet, or
other device (herein collectively
referred to as, “Device”), you agree
to the terms of this Privacy Policy. If
you do not agree to the policy,
please do not use the site.

We reserve the right to modify this
Privacy Policy at any time. If we
decide to change any of the clause
in this Privacy Policy, we will post
those changes on our Site. We
therefore encourage you to
periodically review our Privacy
Policy to stay informed about how
we are using the information we
collect.

A. Collection of Information

accordance with the laws of UAE,
Dubai, United Arab Emirates.

SECTION 19 — CHANGES TO TERMS
OF SERVICE

You can review the most current
version of the Terms of Service at
any time at this page.

We reserve the right, at our sole
discretion, to update, change or
replace any part of these Terms of
Service by posting updates and
changes to our website. It is your
responsibility to check our website

You may visit and browse the Sites
without providing personally
identifiable information about
yourself. However, this may limit
your ability to receive certain
features, products or services from
us.

*Personal Information:

We collect personal information
from you when you submit it to us,
including by: (a) registering on the
Site; (b) placing an order; (c) signing
up for our newsletter; (d)
contacting us; or (d) participating in
a Site promotion or survey. This
information may include, for
example, your name, email address,
mailing address, billing address,
telephone number, date of birth,
and credit or debit card
information. We collect and store
the information provided. We may
also ask you to provide other
information, such as demographic
information, age or about your
product preferences and interests.

B. Information We Collect
Automatically

When you visit the Site, we may
collect certain non-personal

periodically for changes. Your
continued use of or access to our
website or the Service following the
posting of any changes to these
Terms of Service constitutes
acceptance of those changes.

SECTION 20 — CONTACT
INFORMATION

Questions about the Terms of
Service should be sent to us at
Luke@ailsports.com

information from you, including
your Internet Protocol (IP) address,
browser type, operating system, the
specific web pages visited during
your connection, and the domain
name from which you accessed the
Site. In addition, we may collect
information about your browsing
behaviour, such as the date and
time you visit the Site, the areas or
pages of the Site that you visit, the
amount of time you spend viewing
the Site, the number of times you
return to the Site and other
clickstream data. We may also use
non-personal information for
statistical analysis, research, and
other purposes.

Like many Web sites, we use
“Cookies,” which are data files
placed on a Device when it is used
to visit the Sites to facilitate site
navigation, personalize your
experience, and includes tailoring
advertisements. Cookies may also
be used to associate you with social
networking sites like Facebook and
Instagram and, if you so choose,
enable interaction between your
activities on the Sites and your
activities on these social networking
sites. We, may place cookies or


http://www.ai1sports.com/

similar files on your Device for
security purposes, to facilitate site
navigation and to personalize your
experience while visiting our Sites
(such as allowing us to select which
ads or offers are most likely to
appeal to you, based on your
interests, preferences, location, or
demographic information).

If you would prefer not to accept
cookies, you will be notified with a
pop-up in the browser which lets
you choose whether or not to
accept it; or set your browser to
automatically not accept any
cookies. However, please be aware
that some features and services on
our Sites may not work properly
because we may not be able to
recognize and associate you with
your account. In addition, the offers
we provide when you visit us may
not be as relevant to you or tailored
to your interests. We may combine
the non-personal information we
collect through cookies with other
information we have collected from
you.

C. Use of Information

We may use the information we
collect from and about you for any
of the following purposes: (a) to
fulfil your requests for products; (b)
to respond to your inquiries; (c) to
review Site usage and operations;
(d) to address problems with the
Site, our business or our services; (e)
to protect the security or integrity
of the Site and our business; (f) to
monitor the Site for compliance
with our Terms of Use and the law;
and (g) to contact you with Site
updates, newsletters and other
informational and promotional
materials from us and third party
marketing offers from our trusted
partners.

If you do not wish to receive
communications from us about
special offers and promotions, you

can opt-out of receiving these
communications by following the
instructions contained in the
messages you receive. Even if you
opt-out of receiving these
messages, we reserve the right to
send you certain communications
relating to the services we provide,
and we may send you service
announcements and administrative
messages. We do not offer you the
opportunity to opt-out of receiving
those communications.

We may share non—Personal
Information, such as aggregate user
statistics, demographic information,
and Usage Information with third
parties, except as provided in this
Privacy Policy and Cookie Notice,

we will not provide any of your
Personal Information to any third
parties without your specific
consent.

D. Disclosure of Information

We may disclose information
collected from and about you with
other entities CAP SPORTS SERVICES
as follows: (1) to perform a
business, professional or technical
support function for us; (2) to our
marketing partners, advertisers or
other third parties, who may
contact you with their own offers;
(3) as necessary if we believe that
there has been a violation of the
Site Terms of Use or of our rights or
the rights of any third party; (4) to
respond to legal process (such as a
search warrant, subpoena or court
order) and provide information to
law enforcement agencies or in
connection with an investigation on
matters related to public safety, as
required by law; and (5) in the event
that our company or substantially
all of its assets are acquired, your
personal information may be one of
the transferred assets. We may also
disclose your personal information
with your express consent. We may
share aggregate, non-personally

identifiable information about Site
users with third parties.

Please note that if you voluntarily
submit any personal information for
posting on the Site, such as a review
or a blog post, the information
becomes publicly available and can
be collected and used by others, so
you should use care before posting
information about yourself online.

E. Access to Your Personal
Information

You may access your personal
information by signing into your
account. From there, you can
correct or modify your information.

If you wish to modify, verify,
correct, delete, or update any of
your Personal Information collected
through the Sites, you may edit your
profile preferences or contact us at
the above address or e-mail. In
accordance with our regular record
keeping, we may delete certain
records that contain Personal
Information you have submitted
through the Sites. We are under no
obligation to store such Personal
Information indefinitely and
disclaim any liability arising out of
the destruction of such Personal
Information. In addition, you should
be aware that it is not always
possible to completely remove or
delete all of your information from
our databases without some
residual data because of backups
and other reasons.

We will retain your information
(including geo—location data) while
your account is active or as needed
to provide you services. If you wish
to cancel your account or request
that we no longer use your
information to provide you services
please contact us. We will retain
and use your information as
necessary to comply with our legal
obligations, resolve disputes, and



enforce our agreements. We do not
control certain privacy settings and
preferences maintained by our
social media partners like Facebook
and Instagram. If you wish to make
changes to those settings and
preferences, you may do so by
visiting the settings page of the
appropriate social media site.

F. Security

We maintain appropriate measures
designed to safeguard the
information we collect in a secure
manner. Even though we follow
reasonable procedures to try to

4. REFUND and CANCELLATION POLICY

Cancellation

protect the information in our
possession, no security system is
perfect and we cannot guarantee,
and you should not expect, that
your information will be secure in
all circumstances.

G. Interest Based Advertising

We use licenses and third-party
advertising companies that use
tracking technologies and analytics
to serve advertisements across the
Internet and evaluate and provide
us with information about the use
of the Sites and viewing of our
content. We do not share Personal

Notice of cancellation must be made via e-mail to luke@ailsports.com.

Information with these third
parties, these companies may
collect anonymous information
about your visits to the Site and
other websites and your interaction
with our advertising and other
communications. These advertising
companies serve ads on our behalf
and others on non-affiliated sites,
and some of those ads may be
personalized, meaning that they are
intended to be relevant to you
based on information collected
about your visits to this site and
elsewhere over time. We may use a
variety of companies to serve
advertisements.

A cancellation acknowledgment will be sent before the start date of your paid activity package.

Cancellations made in advance of the event date, will receive a 100% refund. No Cancellations can be once your child has
participated in the activity packages unless there is a long-term illness exceeding two weeks with a medical certificate, then a

credit will be issued.

If a cancellation is accepted, the Refunds will be made through the original mode of payment only as per the Refund Policy.

Refund Policy

There are no refunds for short term sickness. For example If a participant is unable to attend a class or activity due to injury or
any other medical reasons that is classes between 1-10 days. Only long term illnesses over 10 days can be compensated in the
form of credit towards the next program, a make-up session upon recovery, or a refund by check (no cash refunds will be
provided), strictly upon submission of a medical report. If the make-up session is not attended, no further credit or refund

options will be available.

In case of cancellation, your refund will proceed within 10 business days from submission of your cancellation, and the refund
may take up to 20 days to process and issue from the agreed-upon refund date. We will update you via email once your refund
has been initiated.

The total time for the refund to be reflected in your account depends on your refund method and issuing bank. We will refund
the full amount of the product canceled but the customer bank may charge a transaction fee as per their policy.

If we refund by credit card, we will only refund the amount we received, and bank charges will be borne by customer.

Refunds will only be provided through bank, in the case of cash payment the customer will have to provide their bank details in
order to receive the refund.

If we provide a refund, we reserves the right to deduct a 5% processing and administration fee from the total refund amount.



5. CONTACT INFORMATION

CONTACT US

Name: ALL IN ONE SPORTS (CAP SPORTS SERVICES)

Phone: +971506834806

Email: LUKE@AI1SPORTS.COM

Address: Headquarters of your house GF-28 Red - Zanala Roh - Noorzla Merkladbaa Damha Push Km



